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Hanfu Rental Terms & Agreement
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Booking & Fitting

1. Please contact us at least 5 business days in advance to confirm
your rental and schedule.

2. The default rental method is self-pickup. Additional fees may apply
for delivery, late arrival, or last-minute cancellation.

3. If you contact us 10 business days in advance, we can arrange a
30-minute fitting session before or on the day of rental to help you
find the best fit.
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Deposit Policy

1.

A $100 deposit per outfit will be refunded by the last business day
of the month, after all items are returned and inspected.

Refunds will be processed through the original payment method
(e.g., e-transfer).

In case of damage, loss, or stains, a portion or all of the deposit may
be withheld accordingly.
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Return Policy

1.

You do not need to wash the Hanfu — please return it clean, tidy,
and undamaged.

Make sure all accessories (belts, scarves, hairpieces, props, etc.)
are included.

Return address: 20800 Westminster Hwy #1208, Richmond, BC V6V
2W3.

The maximum rental period is 72 hours (3 days). Please contact us
at least 24 hours in advance if you need an extension.
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Damage & Loss

1. Minor wear (e.g., wrinkles or loose threads) is acceptable.

2. Major stains, tears, or missing parts may result in deductions or
compensation.

3. Unreturned items will be considered lost and charged at replacement
value.
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We’d love to see your Hanfu photos!
Tag us on social media to unlock future rental discounts or rewards =
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Additional Notes



These terms take effect once the rental is confirmed by the customer.

1. Any disputes or unclear matters shall be resolved through friendly
communication.

2. Hanfu Society reserves the final right of interpretation for this
rental policy.
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